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The shift to Hybrid Work

People

At home On the go In the office



Preparing for this new world of work requires a shift in priorities

Stay productive from

virtually anywhere

Maintain security and 

control across endpoints

User 

priorities

Org 

priorities

Remote

productivity

Connected

collaboration

Identities &

access control

Device & app

management

All in a resource-constrained environment

IT



The way we're meeting 

today isn't sustainable

Information overload: too many meetings 

resulting in lost productivity

Multiple solution cost: managing a mix of 

solutions and licensing adds complexity

Confidential virtual meetings: sensitive 

meetings can create privacy and data concerns

Meet better with 

Microsoft Teams 

Meetings aren’t one-size fits all: experiences 

should feel unique and cater to the audience

Next-level intelligence
Focus on what matters most with meetings 

powered by AI, including GPT from OpenAI.

Do more with less
One affordable solution for one-on-ones, virtual 

appointments, and webinars, all in Teams.

Advanced meeting protection
Help sensitive meetings remain confidential with 

advanced meeting protection.

Personalized meeting experiences
Easily create meetings that meet your needs and 

embody your company brand.



The essence of Microsoft 365

REMOTE PRODUCTIVITY
Enterprise-grade productivity tools across preferred user 

devices

Intelligence from Microsoft Graph

CONNECTED ORGANIZATION
Connect productivity tools through a 

single, collaborative platform

ADVANCED ENTERPRISE SECURITY
Protect, detect, investigate, and respond to threats 

to email, collaboration, identity, and devices

DEVICE & APP MANAGEMENT
Manage both devices and apps from one, end-to-end 

security solution

BUSINESS APPS & DATA
Build custom business apps that connect to 

your organizations data

ADVANCED COMPLIANCE
Comply with national, regional, and industry-specific 

requirements governing the collection and use of data

Teams OneDriveSharePoint 

Online

Modern Office Apps

Teams Yammer

Viva Insights

Viva 

Connections
Stream Delve

Windows 10
Microsoft 

Surface

Windows 

Autopilot

iOS apps

& MDM

Android apps

& MDM

Power 

Automate
Power BIPower Apps Viva Topics Viva Learnings

Defender for 

Office 365

Defender for 

Identity

Defender for 

Endpoints

Microsoft Cloud 

App Security

Azure Active 

Directory MFA

Microsoft Information 

Protection

Insider Risk 

Management

eDiscovery & 

Audit

Advanced Encryption 

Key Management

Microsoft Cloud 

App Security



ChatMeet Call Collaborate Automate



300+
new capabilities

in the past year

Chat & Collaboration

250 GB file size support in Microsoft Teams

New files experience powered by SharePoint

25,000 person teams

Shift settings and permissions

Enhanced tasks publishing capabilities

Templates in Teams

Low-bandwidth/offline Teams access

Contextual search

New file sharing experience

Approvals in Teams

Meetings & Calling

Meeting recap

Live transcription with speaker attribution

Dynamic meeting experiences

Breakout rooms

Invite-only meeting options

Raise hands

Bookings app in Teams

Together mode

Meeting chat moderation settings

Apps & Workflow

New Teams UI Design Kit and UI Library

Toolkit for Visual Studio and Visual Studio Code

Enhanced workflow automation with Power 

Automate + Teams

Cloud communications APIs

New Power BI app in Teams

New meetings extensibility points for Teams 

apps 

App certification 

New mobile device capabilities

Admin & Security

Microsoft Teams Secure Score recommendation 

Microsoft Information Protection 

App customization and branding

Custom policy packages 

Legal hold for Teams private channel messages

Communication compliance 

Education Policy Wizard

Advisor for Teams

Simple Periodic review for guest users

…and much more



Employee

What is an Employee Experience Platform (EXP)
A digital platform that helps organizations create a thriving culture with engaged employees 

and inspiring leaders

Purpose & Alignment

Mission, Goals & Outcomes
Achievements & Recognition

Culture & Communications 

News, Events, 
Company Resources
Communities

Knowledge & Expertise 

People & Experts
Documents & Content

Wellbeing & Engagement

Physical, Mental, Financial
Nudges, Feedback & Sentiment 

Growth & Development

Learning & Coaching
Onboarding, Lifecycle Moments

Talent Mobility



Microsoft Viva
Empower people and teams to be their best 

Viva Connections

Culture and 

communications

Viva Insights

Productivity and 

wellbeing

Viva Topics

Knowledge and

expertise

Viva Learning

Skilling and 

growth



Security has never 

been more critical

Remote and hybrid work 

has increased 300%.1

Cyber attacks are becoming 

more sophisticated.

Phishing is responsible for almost 

70% of data breaches.2

Predictions 2021: Remote Work, Automation, And HR Tech Will Flourish, Forrester

2. Microsoft Digital Defense Report, October 2021.

https://www.forrester.com/blogs/employee-experience-in-2021/
https://query.prod.cms.rt.microsoft.com/cms/api/am/binary/RWMFIi#page=88


New principles for Zero Trust in today’s reality

Verify explicitly Use least privilege access Assume breach



HBI

I want to control access based on conditions

USER

Role: VP Marketing

Group: Executive Users

Client: Mobile

Config: Corp Proxy

Location: London, UK

Last Sign-in: 5 hrs ago

CONDITIONAL

ACCESS RISK

Health: Fully patched

Config:Managed

Last seen: London, UK

High

Medium

Low Require MFA

CONFIDENTIAL 

SALES APP

CONDITIONAL

ACCESS POLICY

Block access

Allow access

Require password change

Require Azure MFA registration

Select the controls to be enforced.

Require multi-factor authentication

User is a member of 

a sensitive group.

Application is classified 

High Business Impact.
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Compliance - a grey area 



United States
CCPA 
CJIS
CSA CCM
DISA
FDA CFR Title 21 Part 11
FEDRAMP
FERPA 
FIPS 140-2
FISMA
HIPAA/HITECH
HITRUST CSF
IRS 1075
ISO/IEC 22301, 27001, 27017, 
27018, 9001
MARS-E
NIST 800-171
PCI DSS
Section 508 VPATs
SOC 1, 2, 3
WCAG 2.0

Canada
CSA CCM
ISO/IEC 22301, 27001, 27017, 
27018, 9001
OSFI
PIPEDA
SOC 1, 2, 3
WCAG 2.0

Argentina
Argentina PDPA
CSA CCM
ISO/IEC 22301, 27001, 27017, 
27018, 9001
SOC 1, 2, 3
WCAG 2.0

Spain
CSA CCM

ENISA IAF

EU Model Clauses

EU GDPR

EU-U.S. Privacy Shield

ISO/IEC 22301, 27001, 

27017, 27018, 9001

SOC 1, 2, 3

Spain ENS

Spain LOPD Auth.

WCAG 2.0

United Kingdom 
CSA CCM
Cyber Essentials Plus
DPP
ENISA IAF
EU Model Clauses
EU GDPR
FACT
FCA
ISO/IEC 22301, 27001, 27017, 
27018, 9001
NHS IG Toolkit
PASF
SOC 1, 2, 3
UK-G-Cloud
WCAG 2.0

European Union 
CSA CCM
ENISA IAF
EN 301 549
EU Model Clauses
EU GDPR
EU-U.S. Privacy Shield
ISO/IEC 22301, 27001, 27017, 
27018, 9001
SOC 1, 2, 3
WCAG 2.0

Netherlands
BIR 2012
CSA CCM
ENISA IAF
EN 301 549
EU Model Clauses
EU GDPR
EU-U.S. Privacy Shield
ISO/IEC 22301, 27001, 
27017, 27018, 9001
NEN-7510
SOC 1, 2, 3
WCAG 2.0

Germany 
CSA CCM
ENISA IAF
EU Model Clauses
EU GDPR
EU-U.S. Privacy 
Shield
IDW DS 951
ISO/IEC 22301, 
27001, 27017, 
27018, 9001
SOC 1, 2, 3
WCAG 2.0

China
ISO/IEC 20000-1
China GB 18030
China MLPS
China TRUCS

Australia
CSA CCM
IRAP (CCSL)
APRA
ISO/IEC 22301, 27001, 
27017, 27018, 9001
SOC 1, 2, 3
WCAG 2.0

New Zealand
CSA CCM
ISO/IEC 22301, 27001, 
27017, 27018, 9001
NZCC Framework
SOC 1, 2, 3
WCAG 2.0

Singapore
CSA CCM
ISO/IEC 22301, 27001, 
27017, 27018, 9001
MAS + ABS
MTCS
SOC 1, 2. 3
WCAG 2.0

Japan
CSA CCM
CS Mark (Gold)
FISC
ISO/IEC 22301, 27001, 27017, 
27018, 9001
Japan My Number Act
SOC 1, 2, 3
WCAG 2.0

India
CSA CCM
ISO/IEC 22301, 27001, 
27017, 27018, 9001 MeitY

Data regulations are increasing around the world

Brasil
LGPD
ISO/IEC 22301, 
27001, 27017, 
27018, 9001
SOC 1, 2, 3



Microsoft 
Purview 
Information 
Protection

88%

Understand your data landscape and identify 

important data across your hybrid environment

Prevent the loss of 

sensitive data and IP 

from your 

organization

Classify and label 

sensitive data and 

apply protective 

measures like 

encryption and 

watermarking

Powered by an intelligent platform

KNOW 

YOUR DATA

88%
PREVENT 

DATA LOSS

PROTECT

YOUR DATA

Unified approach to automatic data classification, policy 

management, analytics and APIs

Protect and govern data 

– wherever it lives



Microsoft 365 Copilot

Introducing



The Copilot System



Microsoft 365 Copilot

Natural Language

Large Language 

Models

Microsoft Graph

- Your Data -

Microsoft 365 

Apps



Copilot in PowerPoint



Directions for Gjaldstovan getting started with Microsoft 365

Click to return to location description

Then take these steps

Device & app management

Get a free 90-day trial, evaluate Enterprise Mobility + Security (EMS)

Download the Windows 10 Adoption Planning Kit or start a Windows 10 Enterprise Trial

Identities & access

Try out Azure AD Premium: aka.ms/aadtrial

Set up multi-factor authentication (MFA) on your tenant

Start here

Connected collaboration

Deploy OneDrive for Business, SharePoint Online, and Exchange Online

Set up Microsoft Search to find files across Microsoft 365 apps

Click for 

success stories

Engage FastTrack or 

reach out to a Microsoft 

partner for deployment 

assistance

Leverage Microsoft’s 

self-help migration tools

Learn more about 

enabling secure remote 

work

Remote productivity

Use the Deployment guide for Microsoft 365 Apps to get started with connected 

versions of Word, Excel, PowerPoint and more

Get app compatibility assistance from Microsoft with App Assure

Use the Adoption Hub to learn how to start rolling out Microsoft Teams

Note to presenter: the checkboxes on this 

slide should not be selected; otherwise, the 

presentation will advance out of order.

https://go.microsoft.com/fwlink/p/?LinkID=2077039&clcid=0x409&culture=en-us&country=US
https://info.microsoft.com/Windows10AdoptionPlanningKit.html
https://www.microsoft.com/en-us/evalcenter/evaluate-windows-10-enterprise
https://signup.microsoft.com/signup?OfferId=FAF849AB-BD30-42B2-856C-8F1EDC230CE9&ali=1#0
https://docs.microsoft.com/en-us/microsoft-365/admin/security-and-compliance/set-up-multi-factor-authentication?view=o365-worldwide
https://docs.microsoft.com/en-us/OneDrive/
https://aka.ms/SharePoint-build-modern-intranet
https://docs.microsoft.com/en-us/microsoft-365/enterprise/exchangeonline-workload?view=o365-worldwide
https://docs.microsoft.com/microsoftsearch/setup-microsoft-search
https://www.microsoft.com/fasttrack
https://www.microsoft.com/solution-providers
https://www.microsoft.com/solution-providers
https://go.microsoft.com/fwlink/p/?LinkID=2103114
https://resources.techcommunity.microsoft.com/enabling-remote-work/
https://resources.techcommunity.microsoft.com/enabling-remote-work/
https://docs.microsoft.com/deployoffice/deployment-guide-microsoft-365-apps
https://www.microsoft.com/fasttrack/microsoft-365/app-assure
https://docs.microsoft.com/en-us/MicrosoftTeams/adopt-microsoft-teams-landing-page


Directions for Gjaldstovan to keep going with Microsoft 365

Click to return to location description

Then take these steps

Identities & access

Find out how to set Conditional Access policies to govern app and data access

Download the Microsoft Security Compliance Toolkit to access security baselines for 

Windows 10, Microsoft Edge, Microsoft 365 Apps, and more

Start here

Connected collaboration

Learn how to set up Meetings and Conferencing in Microsoft Teams

Use the Microsoft Edge preparation resources to get ready to deploy

Remote productivity

Learn how to create a live event in Teams, Yammer, or Stream

Learn how to deploy and manage the Office mobile app and use Office through Office.com

Click for 

success stories

Device & app management

Get started with Windows Autopilot for zero-touch provisioning

Learn how to shift Configuration Manager workloads to Intune

Start using Windows Virtual Desktop to deliver a virtual desktop experience and 

remote apps to any device

Engage FastTrack or 

reach out to a Microsoft 

partner for deployment 

assistance

Leverage Microsoft’s 

self-help migration tools

Become an expert in 

secure remote work

Note to presenter: the checkboxes on this 

slide should not be selected; otherwise, the 

presentation will advance out of order.

https://docs.microsoft.com/mem/intune/protect/conditional-access
https://www.microsoft.com/download/details.aspx?id=55319
https://docs.microsoft.com/MicrosoftTeams/deploy-meetings-microsoft-teams-landing-page
https://docs.microsoft.com/deployedge/
https://support.microsoft.com/office/get-started-with-microsoft-teams-live-events-d077fec2-a058-483e-9ab5-1494afda578a
https://docs.microsoft.com/yammer/manage-yammer-groups/yammer-live-events
https://docs.microsoft.com/stream/live-event-overview
https://support.microsoft.com/en-us/office/deploy-and-manage-mobile-apps-d35db652-629d-4087-8dc0-1e0ed922307c?ui=en-us&rs=en-us&ad=us
https://www.office.com/
https://docs.microsoft.com/windows/deployment/windows-autopilot/
https://docs.microsoft.com/en-us/mem/configmgr/comanage/how-to-switch-workloads
aka.ms/startwvd
https://www.microsoft.com/fasttrack
https://www.microsoft.com/solution-providers
https://www.microsoft.com/solution-providers
https://go.microsoft.com/fwlink/p/?LinkID=2103114
https://resources.techcommunity.microsoft.com/enabling-remote-work/


Directions for Gjaldstovan to go the last mile with Microsoft 365

Click to return to location description

Then take these steps

Identities & access

Learn how to secure and manage external users using Azure Active Directory

Check out your org’s Secure Score and learn more about how to improve your score

Start here

Remote productivity

Ask your Microsoft sales representative about leveraging the Value Calculator to learn 

how much your organization could save by eliminating redundant productivity tools

Click for 

success stories

Connected collaboration

Plan your content to make Microsoft Search work better for your users

Set your organization’s default browser to Microsoft Edge and default search engine to 

Bing

Device & app management

Sign up to preview Productivity Score for advanced analytics and insights

Learn how to use Intune to manage collaboration in Office for iOS and Android

Engage FastTrack or 

reach out to a Microsoft 

partner for deployment 

assistance

Leverage Microsoft’s 

self-help migration tools

Use the Microsoft Teams 

admin training resources 

to level up your skills—

and your end users’

Note to presenter: the checkboxes on this 

slide should not be selected; otherwise, the 

presentation will advance out of order.

https://docs.microsoft.com/azure/active-directory/b2b/
https://security.microsoft.com/securescore
https://docs.microsoft.com/microsoft-365/security/mtp/microsoft-secure-score-new?view=o365-worldwide#take-action-to-improve-your-score
https://vc.transform.microsoft.com/home
https://docs.microsoft.com/en-us/microsoftsearch/plan-your-content
https://docs.microsoft.com/microsoftsearch/set-default-browser
https://docs.microsoft.com/microsoftsearch/set-default-search-engine
https://docs.microsoft.com/microsoftsearch/set-default-search-engine
https://aka.ms/productivityscorepreview
https://docs.microsoft.com/en-us/mem/intune/apps/manage-microsoft-office
https://www.microsoft.com/fasttrack
https://www.microsoft.com/solution-providers
https://www.microsoft.com/solution-providers
https://go.microsoft.com/fwlink/p/?LinkID=2103114
https://docs.microsoft.com/MicrosoftTeams/training-microsoft-teams-landing-page
https://docs.microsoft.com/MicrosoftTeams/training-microsoft-teams-landing-page


© Copyright Microsoft Corporation. All rights reserved. 

Thank you.
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